 MEMBERSHIP

A. General Membership
1.
All new members shall fill in a Membership Application form, all parts of the 
            form must be completed. (sample attached).

2.
A Library Card will be made up as soon as possible after the completed form is 
            received.

3.
Details of the proof of address sighted should be recorded (e.g. “BNZ Statement”, 
            not just “Bank Statement”, “Rates Account – Masterton” not just “Rates 
            Account”.

4.
Types of identification, which are acceptable, are : Drivers License, Passport, 
Bank Statements, Rates Accounts, Electricity Accounts, Telecom or Clear Accounts, birth or marriage certificates, community services card. Check that the identification is current and that the addresses match 
that on the application form. Some discretion is required.

5.
No adult can be signed as a member unless they provide an alternative address. 

6. The alternative address does not have to be local, it can be anywhere in New 
 Zealand.

7.
The person being given as an alternative must be prepared to assist the 
            Library in recovering any outstanding money or books should the applicant 
           disappear. This should be explained to the applicant when the form is received, it 
            is not the Library’s responsibility to seek authority.

8.
Friends or acquaintances (e.g. workmates, landlords, etc) are NOT acceptable as 
alternative addresses unless there are no other living relatives available or all living relatives reside overseas. A first name and surname must be supplied.

9.
A pamphlet explaining Library services, hours and members responsibilities will 
            be given to all new members. A copy of the Schedule of Charges should be given 
            out as well.

10.
By signing the membership form, including signing as a child’s parent, the individual agrees to the following conditions:

· Return all borrowed items by the due date

· Notify the Library of any change of address

· Pay on demand any charges owing for rentals, overdues, services, damages or losses

· Accept responsibility for all items borrowed using their card and/or those borrowed on a childs card
11.
Children (1-12) or Young Adults (13-15) may join using the Membership  Application form providing their parents or guardian are willing to act as 
guarantor and sign the application form. Date of birth must be supplied.  

B. Other Membership Categories
1. Under 5s may borrow on their parents card.

2.
Children require no identification.

3.        Bulk loans are available to schools, kindergartens, childcare facilities and          
       
individuals as authorised by the Librarian can apply for Bulk Loan status 
       
to borrow over 20 books in one loan. Loans in this category will be for six weeks 
      
before overdues will apply.

4.
Housebound status is available to anyone who is resident in a rest home, for rest 
            home bulk loans, permanently or temporarily disabled or ill and unable to come to 
            the library, in hospital or unable to get to the library due to age. Three week loans 
            will be available for this category, but without any overdue charges or rentals 
            applying.

5.         Staff status will apply to all those who are employed to work at the Library, the 
     
Council CEO, the Mayor and all Councillors. Any of these people will revert to     
            Adult Borrower status if they cease to work for the Council or are not re-elected.

           Three week loans will be available for this category, but without any overdue  
           charges or rentals applying.

7.
Temporary members may join on the Membership Application Form. 
            The “Additional Contact” section of the form must be filled in and 
            some form of identification produced. Other address information maybe required.
OBLIGATIONS OF MEMBERSHIP/LOAN POLICY

1.
All books, magazines and Cd’s will be issued for three weeks. (Exception : see 
            Bulk Borrowers above). 

2.
All videos will be issued for one week. (Exception : see Bulk Borrowers above). 

3.
Some categories of books such as Reference books and local history books may 
            be borrowed for a week or  a longer duration at the discretion of the Library staff.

4.
Overdues shall be calculated as follows :

From 5.00pm (week days) or 12.30pm (Saturdays) on the date stamped in the book .50cents.

Seven days following the date stamped in the book $1.00

Every seven days thereafter another $1.00

Childrens books : .25cents from 5.00pm (week days) or 12.30pm (Saturday) on the date 
                             stamped in the book



     .75cents for each seven day period thereafter

5.
Exemption from overdues shall be for those borrowers with the status of Staff or 
            Housebound.

6.
Any book or other library material which is lost or damaged shall be the 
            responsibility of the person on whose card the book or other material was issued. 
            The replacement cost of the book shall be charged to them.

7.
Some categories of books and library materials shall be charged a rental for. These are :

Premium Fiction (prf)

$1.00 (Until 4 November 2002)

Rental Fiction
(rf)

    .50cents

Rental Magazines (rm)
    .50cents

CD’s (cd)


$2.00

Videos
(vd)


$2.00

All rentals are for one loan period only, they are not charged on renewals. Exceptions to rental charges are Staff and Housebound categories.

8.
Any library item can be reserved by any borrower. A reserve fee of .50cents will 
apply.

9.
Any library item may be renewed either in person or by telephone at no additional 
cost (any outstanding charges, either rentals and/or overdues, will still apply).

10.
A renewal can only be denied if another borrower has requested the book.

11. After two renewals the Library staff may request the book be returned or sighted 
before further renewals are accepted.

12.
All overdue and rental fees are to be paid at the time they are incurred or on the 
first visit to the library following the debt being notified.

13.
Three overdue notices shall be sent to any borrower with overdue books. The final 
notice shall have the replacement cost of the book. A Council invoice shall then be sent to recover any losses.

SUSPENSION AND CANCELATION OF MEMBERSHIP

1.
Failure to provide the information, or if later any of the information is found to be 
            incorrect will automatically lead to suspension of membership.

2.
Suspension of membership (blacklisting) will occur if fines and/or other charges 
            reach $10.00 or more. The suspension will be revoked when all debts are paid. 


3.
A member will be blacklisted if there is a poor record for paying debts or there is 
            a long record of lost books (even if these have been paid for) or the member 
            becomes abusive or violent toward staff. Such a blacklisting will be at the 
            discretion of the Librarian.

4.       A blacklisted member can reapply to be reinstated at any time by consulting the 
      Librarian. Any reinstatement will be at the Librarian’s discretion.
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